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October 13—Wednesday 

11:30 a.m.—1:00 p.m. 

Lunch Roundtable 

NARI Office 
Vendors Only—An Open 

Forum 

$20 each with reservation 

$25 each for walk-ins 
 

October 21 –Thursday 

1:00—5:00 p.m. 

Speak the Language of Sales 

Workshop 
Stanley Steemer Corporate 

Offices 

Dublin, OH 43016 

$35 each 
 

October 21 –Thursday 

6:00—8:00 p.m. 

General Meeting 

Mont Granite 

2365 Setterlin Dr. 
Columbus, OH 43222 

 T h e 

Remodelers          

C O N N E C T I O N 

Bring a prospective member as our guest. One guest from a prospective company 
may attend at no charge.  Additional attendees from the same company will be 

charged.  
 

A reservation is an obligation to pay.  Reservations not cancelled 24 hours in ad-
vance of the meeting will be invoiced. 

SPEAK SPEAK the Language of Salesthe Language of Sales  
A workshop designed to help you increase leads,  

convert more leads into sales, and increase your business. 
 

Thursday, October 21st, 1:00ð5:00 p.m. 

Stanley Steemer Corporate Offices in Dublin 

$35 per person 
 

What would be the worth to your company if each person who 

attended this workshop closed 2 more sales a month?   
 

See page 11for complete details. 

TO HOST OCTOBER MEETING  
Joint Meeting with NKBA  

Recognition of Certified Members 
  
 When: Thursday, October 21st, 6:00ð8:00 PM 

  6:00ð7:00 Networking and Food 

  7:00ð8:00  Program and Meeting 

 
 Where: Mont Granite 

  2365 Setterlin Dr., Columbus, OH 43228 

 
 Topic: Natural Stone Slab Countertops 
 

Maggie Schmidt, Outside Sales with Mont Granite will present a 

general overview of what natural stone is and how it differs from 

the competing products used on todayôs countertops. 
 

 Cost: $15 per person with reservation 

  $20 per person for walk-ins (no reservations) 
 

 Reservation deadline: Friday, October 16, 2010 
 
 614-895-3080          naristaff@sbcglobal.net      www.trustnari.org 

Bring your  

business cards. 

http://www.aspenfireplace.com/Indoor_Projects/Pages/miscellaneous_jobs_1.html
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Our Presidentôs Message 

 

NARI of Central Ohio  
 

Vision Statement 
To be the primary resource for the Remodeling Industry and its consumers. 
 

Mission Statement 
To develop the premiere organization with integrity, that advances remodeling 

professionalôs knowledge through education and industry involvement and 

serves as a trusted resource for consumers. 
 

Our Values 
Integrity. Family. Honesty. Respect. Education. 

 

2010 OFFICERS 
 

Bryce Jacob, CR 

President 

Dave Fox Design Build Remodelers 
 

Jim Wright 

Vice President 

Residential Designed Solutions 
 

Mike Rosati 

Vice President 

Rosati Windows 
 

Todd Schmidt, CR 
Secretary 

Renovations Unlimited 
 

Regina Readd 

Treasurer 
Marble and Granite Works 

 

 

DIRECTORS 
 

Scott Davidson 

Davidson Builders 
 

George Kern 

Swan Freedom 
 

Mark Kresge, CR 
Kresge Contracting 

 

Craig Sedoris 

More Time For You 
 

Scott Steiner 

Cool Wood 9000 
 

Steve Watters 

Hamilton Parker Co. 

 

Legal Counsel 
 

Matt Austin 

Barnes & Thornburg LLP 

 

Executive Director 
 

Shari Bates, CAE 

Fellow Members, 

 

Welcome to Fall and all the great things that come with it: football, yard 

work, pumpkin patches, apple pie, and NARI, NARI, NARI.  Our last gen-

eral meeting at Swan Freedom was an outstanding event with close to 30 

guests showing up.  Thanks to all of you who invited guests.  Keep it up! 

We have arrived at that time of year where NARI will be tallying all the 

consumer responses to the ACE Awards surveys.  Make sure you are re-

minding your customers to visit our website to fill out the ACE survey 

form so you can be recognized at our Holiday Gala for consumer service 

excellence. 

 

Coty Awards are also on deck.  The Contractor of The Year Award is the 

most prestigious contractor award for project excellence in our indus-

try.   Make sure you contact the NARI office to request your entry binder 

or follow directions on line.  Whether it is an outstanding home renovation, 

kitchen, bathroom, or special feature, the NARI judges are looking forward 

to seeing the best of the best at their best. 

 

The National Board meeting will be held in Charlotte, NC this Octo-

ber.  Shari and I will be attending the meeting and returning with new in-

formation to share with each of you.  There is a lot going on nationally that 

affects us locally and we will be better prepared to be proactive with our 

chapter. 

 

Check out the newsletter and website to see what we have in store for 

you.  Have a great month, and I look forward to seeing you at the next 

NARI event! 

 

Bryce Jacob, CR 

Dave Fox Design Build Remodelers 

President, NARI of Central Ohio 

614-459-7211 
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The following companies have  

applied for membership in NARI 

of Central Ohio. 
 

Kelly Cabinet Company LLC 

380 W. Olentangy St. #5 

Powell, OH 43065 

614-563-2971 

F: 614-854-0344 

Represented by Chris Kelly 

Sponsored by Craig Sedoris, 

More Time For You 

 

hhgregg FineLines 

4099 Easton Loop West 

Columbus, OH 43219 

614-478-4287 

F: 866-327-3127 

Represented by Chad Foltz 

Sponsored by Dave Shaver, 

Scioto Kitchen Sales Corp. 

 

DiYanni Remodeling 

1537 Brice Rd. 

Reynoldsburg, OH 43068 

614-866-3318 

F: 614-866-0166 

Represented by Ray DiYanni 

Sponsored by Mike Lange, Dave 

Fox Design Build Remodelers 

 

Met Life 

545 Metro Pl S., Ste. 175 

Dublin, OH 43017 

614-726-3749 

F: 614-792-3052 

Represented by Linda Jones 

Sponsored by Steve Watters, 

Hamilton Parker Company 

 

 Upcoming Roundtables 
 

 

Wednesday, October 13th 

11:30 a.m.ð1:00 p.m. 
NARI Office 

285 N. State St., Westerville, OH 43081 
 

VENDORS ONLY—AN OPEN FORUM 
Facilitated by: Hans Jurawitz, The Cabinet Shop  

Distribution and Design 
 

An opportunity to network and discuss issues common to the remodel-

ing industry with your fellow vendor members. Bring your challenges, 

share horror stories, share time tested resolutions to problems all ven-

dors encounter at some point. Itôs your choice of topics, the floor is 

open for discussion. 
 

 Cost:  $20 each with reservation, includes lunch 

  $25 each for walk-ins. Includes lunch 
 

 Reservations due: Friday, October 2nd 
 

To make reservations for Roundtables contact the NARI Office. 

  614-895-3080    naristaff@sbcglobal.net     www.trustnari.org 
 

Wednesday, November 10th 

11:30 a.m.ð1:00 p.m. 
NARI Office 

285 N. State St., Westerville, OH 43081 
 

ESTIMATING TIPS 
Increase your margin with more accurate estimating. 

 

Panel:  Dave Shaver, Scioto Kitchen Sales Corp. 

  Mark Mason, APCO Wholesale Company 

  Jennifer Shepherd, Michael David Design Center 

  Vic Buzard, Cellar Lumber Company 

  Chad Foltz, hhgregg FineLines 
 

Is estimating a challenge for you?   Bring your questions.  Our panel 

represents a wide diversity of suppliers and will provide tips for helping 

your bottom line and keeping current on pricing in their area of exper-

tise.  
 

 Cost:  $20 each with reservation, includes lunch 

  $25 each for walk-ins. Includes lunch 
 

 Reservations due: Friday, November 5th 
 

To make reservations for Roundtables contact the NARI Office. 

  614-895-3080    naristaff@sbcglobal.net     www.trustnari.org 
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CERTIFICATION 

STUDY GROUPS 

FORMING  
 

Now is the time to begin the 

process to achieve certification.  

CR, CLC Certification Study 

Groups are forming and will be-

gin meeting in January 2011.    

Classes will meet once a week on 

Wednesday evenings, 5:30ð8:00 

p.m. at the NARI Office in Wes-

terville.  Certification tests will 

be administered following the 

conclusion of the study groups 

meetings. 

 

Existing Certification Specializa-

tions include: 
 

Certified Remodeler (CR)  

Certified Remodeler Specialist 

(CRS) 

Certified Remodeler Associate 

(CRA)  

Green Certified Professional 

(GCP)  

Certified Kitchen and Bath  

Remodeler (CKBR) 

Certified Lead Carpenter (CLC) 

Certified Universal Design 

(CUD) 

 

Plans are also underway to hold a 

Universal Design Class within 

the next year.  This course can 

also lead to certification.  With 

Americaôs aging population, Uni-

versal Design certification is a 

great way to let your consumers 

know, you are interested in meet-

ing their needs for their futures. 

 

If you are interested in being part 

of a local study group or the Uni-

versal Design Class, contact 

Joyce Falk at the NARI Office, 

614-895-3080 or  

naristaff@sbcglobal.net. 

HOME IMPROVEMENT SHO WCASE 

AWARDS ANNOUNCED 
 

On September 17th an independent panel of judges who are experts 

within the remodeling industry visited all of the projects and chose 

winner in 10 categories.  The following are the 2010 Showcase win-

ners: 

 

Best AdditionðProject by Nicholson Builders at 2578 Berwyn Rd., 

Columbus 43221 

Best BathðProject by Collamore Built at 4226 Sunbury Rd., Galena 

43021 

Best Entertainment AreaðProject by WMB Builders at 3117 

McCammon Chase Dr., 43035 

Best Interior RenovationðProject by Ketron Custom Builders at 

1443 Glenn Ave., Columbus, 43212 

Best KitchenðProject by J. S. Brown & Company at 1864 Arlington 

Ave., Columbus 43212 

Best LaundryðProject by Custom Home Works at 1888 Baldridge 

Rd., Columbus, 43221 

Best Outdoor Living SpaceðProject by Design Directive at 4862 

Bellann Rd., Columbus, 43221 

Best of Showð Project by Davidson Builders at 6740 Africa Rd., Ga-

lena 43021 

Best Special Needs ProjectðProject by Collamore Built at 4226 Sun-

bury Rd., Galena 43021 

Best Whole House RenovationðProject by Davidson Builders at 

6740 Africa Rd., Galena 43021 
 

Congratulations to the 2010 Showcase winners! 
 

 We wish to graciously acknowledge our Tour Sponsors: 
 

   Bronze Sponsors:   

 ABC Supply Company/Bradco Supply 

 APCO Wholesale Company 

 Davidson Builders   

 Starnerôs Heating & Cooling, Inc. 
 

   Supporting Sponsors:  

 Ferguson Enterprises 

 Hamilton Parker Company  

 InHome Concepts 

 Modlich Stoneworks 

 Ohio Technical Services 

 Pella Window & Door Co. 
  

   Corporate Media Sponsor:   

 The Columbus Dispatch 
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From the            of NARI 

We were sorry to hear of the 

passing of Dennis Downy, 

Wingler & Sons Construction 

earlier this fall, our condolences 

to his family and friends.  Dennis 

was a member for many years. 

 

Condolences to the family and 

friends of Gerry Palmer, Palmer 

Builders, who passed away Sep-

tember 16 from injuries suffered 

in an auto accident on August 8th. 

 

Kudos to The Basement Doctor 

for collecting food for the Mid 

Ohio Food Bank as part of the 

ABC/FOX28 ñGame of the 

Weekò activities at central Ohio 

High Schools during the 2010 

football season.  

 

Kudos to More Time For You, 

who was awarded the Association 

of Residential Cleaning Services 

International (ARCSI) Residen-

tial Cleaning Seal of Excellence.  

To receive the Seal a cleaning 

service must meet the business 

and industry standards.   

MEMBER SPOTLIGHT  
 

STANLEY STEEMER CARPET 

CLEANING -CORPORATION  
5500Stanley Steemer Parkway, Dublin, OH 43016 

614-652-2291 

Represented by: Allen Dô Andrea 
 

Stanley Steemer has been in business for over 60 years.  Founded by 

Jack Bates in Dublin, Ohio in 1947, the company is still owned and 

operated by the Bates family.  Stanley Steemer is built on the motto 

ñQuality People, Quality Service and Quality Equipment.ò  This dedi-

cation to quality and customer service has made Stanley Steemer the 

recognized name in carpet, upholstery, and tile cleaning. 
 

Stanley Steemer brings some distinct advantages to premium customer 

care: 
 

¶ Carefully screened and professionally trained technicians (no sub-

contracted employees) 

¶ Proven cleaning methods, use of state-of-the-art equipment  and 

cleaning  products 

¶ All Stanley Steemer operations have the Dublin, Ohio headquarters 

as a resource for specialized knowledge to provide solutions for 

any complex situation 

¶ 24-hour availability, seven days a week for water emergencies 
 

In addition to carpet cleaning, Stanley Steemer also offers the follow-

ing ancillary services; water extraction, flooring sales & service, air 

duct cleaning (commercial & residential) and hardwood floor finishing. 

LOOKING FOR  

GENERAL MEETING 

HOSTS FOR 2011  
 

Is your company interested in 

hosting a NARI meeting in 2011? 

Planning will be starting soon.  

Get your bid in now.  Contact 

Joyce Falk at 614-895-3080 or 

naristaff@sbcglobal.net for more 

information. 

NARI AWARDS SUBMISSION DEADLINES  
 

2010 COTY AWARDS  
 5:00 PM, Monday, November 1 

 

Why enter? 

Opportunity for recognition among your peers and consumers 
Reminds your clients how good you are 

Provides employees with a sense of pride in the company 
 

Select your project, call to get a binder and get your entry in!   
 

Entry fee is $150 per entry. 
 

2010 ACE AWARDS 
  5:00 PM, Monday, November 1 

 

A minimum of 5 client surveys must be received to qualify for the award. 
 

More information on the CotY and ACE Awards is available from the NARI 

Office at 614-895-3080 or visit www.trustnari.org. 
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COMMUNITY SERVICE  

PROJECT UPDATE 
 

Following the July General Meeting 

at The Buckeye Ranch, members of 

the Board of Directors of NARI of 

Central Ohio have been researching 

various aspects of this project for 

compliance with local building 

codes, etc. 
 

As soon as a plan is in place, those 

individuals who volunteered at the 

meeting will be notified.   

 

If you have not yet volunteered, but would like to add your name to the 

list, contact the NARI Office at 614-895-3080. 

 

What a great organization to helpðBuckeye Ranch does much for chil-

dren in need.  Whatever we do will be very rewarding! 

 

 

Holiday Awards  

Banquet 
December 3, 2010 

 

Columbus Museum of Art 
 

Be one of the first to see the newly 

renovated Derby Court. 
 

Thank You to Our Sponsors 
 

CotY Awards 

Ferguson  Enterprises/Kohler 

 

Hors d’ oeuvres 

Focus Business Solutions 
 

Hamilton Parker Company 

 

Photographer 

Marble and Granite Works 
 

Neverman Construction 

 

Centerpieces 

Rosati Windows 

 

Programs 

George Thomas Contractors 

Steve Watters, Hamilton Parker Com-

pany, checking out the chimney; mak-

ing sure Santa can slide right through. 

2011 Slate of Candidates 

NARI of Central Ohio Board of Directors 
 

The nominating committee is pleased to announce the slate of candi-

dates for the 2011 NARI of Central Ohio board of directors: 

 

President  Todd Schmidt, CR, Renovations Unlimited 
 

Vice President  Mark Kresge, CR, Kresge Contracting 
 

Vice President  Jim Wright, CPDB, AIBD, Residential Designed 

   Solutions 
 

Secretary  Mike Rosati, Rosati Windows 
 

Treasurer  Regina Readd, Marble & Granite Works 
 

Director  Scott Davidson, Davidson Builders 
 

Director  Steve Watters, Hamilton Parker Company 

 

Elections will take place at the annual meeting on November 18th at 

Ferguson Enterprises from 6 to 8 p.m.  Additional nominations if any 

shall be accepted from members at the annual meting provided the 

nominees meet the criteria called out in our by-laws, have been con-

tacted, and agree to serve if elected. 

 

Mark you calendars to attend and cast your vote for the leadership of 

YOUR association. 
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Peter A. Robinson, MCR 

On Staff On Staff 

DISPLAYING THE NARI LOGO CORRECTLY  
 

Weôve had some questions recently about the correct way to display the NARI logo and want to clarify its us-

age.  When using the NARI logo, no modifications or alterations may be made to the logo or itôs elements.   

 

When using the NARI logo in print or on a website the standard logo should  be at least 1/2ò wide and should 

appear in Pantone #287 with the left roof slant at 100% and the right roof slant screened at 40%.    The logo 

may also be used in black and white with the left roof slant at 100% and the right roof slant screened at 40%.  

The following logos may be used in ads or on fliers: 

 

 

 

Use of the certification logos:   

Certification is of a person not a business.  When a business employs CRs, or CKBRs or CLCs  or GCPs the 

business may print the logo on its business stationery as long as the logo is clearly associated with the name(s) 

of the certified individual(s).  Or include the statement, XYZ Remodeling, Inc., employs NARI Certified Re-

modelers (or Certified Kitchen and Bath Remodeler or Certified Lead Carpenter or Green Certified Profes-

sional)ò may be used. 

 

When using the NARI certification logo on web sites or print ads and not identifying the holder of the certifi-

cation, sue the words ñon staffò in conjunction with the certification logo. 

 

When using the NARI certification logo on web sites or print ads not identifying the holder of the certifica-

tion, use the words ñon staffò in conjunction with the certification logo.  

 

 

 

 
 

For additional information or to request a digital copy of the logos, call the Chapter Office at 614-895-3080. 

On Staff On Staff 

FREE EDUCATION 

TO NARI MEMBERS  
 

National NARI member Custom 

Electronic Design and Installation 

Association (CEDIA) provides edu-
cation at your chapter location, free 

to NARI members.  NARI CEUs 

awarded.  Some available classes 

include (let us know what you want): 
 

¶ Building Quiet Environments 

¶ Home Theater Design and Con-

struction 

¶ Home Audio Made Easy: Resi-

dential Speaker Solutions 
 

Go to http://www.cedia.net/outreach/

locate_roi.php for more details. 
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The Business Corner STEP SEVEN OF THE  

TEN STEP BUSINESS PLAN 
 

Written orientation and training plan  
 

No matter how safe a work environment you provide, the success of 

your safety-and-health systems depends upon the managers, supervi-

sors, team leaders and employees buy-in of safe work practices. The 

goal of any safety and health training program is not just to impart 

knowledge, but also to change behaviors and improve decision making. 

Through a written orientation and safety training, employees receive 

information about hazards, procedures, processes and expected behav-

iors. 
 
Your companyôs safety and health training plan should include: 
¶ Company safety and health policy statement; 

¶ Employee responsibilities. 

 

After your new employees participate in safety orientation, have their 

supervisors provide them with job-specific safety and health training. 

Do not permit employees to start a job 

until they have received instructions on how to perform the work 

safely.  

 

In addition, it is important to build supervisor and manager competency 

levels in safety-and-health. As they emphasize and learn more about 

effective safety-process management, employees are less likely to be 

injured or become ill from inherent hazards.   

 

Fully document your safety and health training by including the date, 

topics covered, instructorôs name and the names of employees attending 

the training session. Have employees answer written questions about 

the content of educational material you presented. This helps provide a 

sense of importance to the training, measures understanding and reten-

tion of the material and documents the effectiveness of the training. It 

also provides the opportunity for constructive feedback from the em-

ployees. Have each employee in attendance sign the documentation 

form on the day of completion. 

ESTABLISHING A 

BUDGET 
 

Q. We need help with establish-

ing a budget. We either do 

not get one done, or if we do, 

we complete it at the end of 

the year but seldom measure 

our performance against it. 

Plus it seems like six months 

into the year, things have 

changed and the budget is 

worthless. What can we do? 

 

A.  The budget and forecasting 

side of the business is very 

important. It allows you to 

plan ahead in your business 

and to hold your team ac-

countable against measurable 

targets. One suggestion is to 

implement a continuous 

budgeting process, where you 

are constantly looking for-

ward 6 to 12 months. You 

can set the budget at the be-

ginning of the year and then 

track your actual performance 

against it each month, but up-

date the budget every 3 to 6 

months as things change in 

your business. You can also 

budget key performance indi-

cators as well, everything 

from projection rates to over-

time. Just make sure you inte-

grate these with your finan-

cial budgets; remember, when 

performance is measured, 

performance improves. 
 

Article courtesy of Focus Business So-

lutions ïThe CFO CompanyTM 

4200 Regent St.,  

Columbus, Ohio 43219 

Derek Benseler  614-944-5761 
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Be part of Remodel 2011, the NARI area at the Central Ohio Home & Garden 

Show.  The days of one-on-one marketing are back and this is the place to 

make it happen.  Contractors receive leads from this show for years.  Make 

your mark at this show. Register today! 

 

Space is open to all NARI members effective October 1st and will be sold on a 

first come basis.  The NARI Showcase area is an upscale section in the Home 

& Garden Showðfully carpeted with drywalled wallsðno pipe and drape.  

Join your fellow members in this area and use the credibility that NARI  

provides. 

NARI Remodel 2011 Showcase 
At the Central Ohio Home & Garden Show 

February 26th through March 6, 2011 

At the Ohio State Fairgrounds 

 

Space is limited in the NARI area. 

Call Shari at NARI for details today. 

(614) 895-3080 or narishari@sbcglobal.net 



   The Remodelers Connection Page 10 

Columbus  
400 Greenlawn Ave. 

614-445-1000 
 

Cincinnati 
96 Caldwell 

Dr. 
 513-821-2833 

é. CAN HELP YOU  DESIGN 
YOUR DREAM BATH!  

Delaware 
54 E. Harrison St. 

740-363-1151 

Chillicothe 
150 E. Main St. 
740-773-2188 

www.worly.com  M-F 8-5, S 8-12 

NARI NATIONAL 

HIRES LOBBYIST  
 

NARI has hired a lob-

byist, Thomas M. Sul-

livan, to represent re-

modeling industry in-

terests in Washington.  

NARI is very serious 

about representing, and advocat-

ing for, the remodeling indus-

try on Capitol Hill. 

  

Thomas M. Sullivan of Nelson 

Mullins Riley & Scarborough 

LLP has19 years of experience in 

Federal legislative and regulatory 

advocacy. Tom's background 

makes him ideally qualified to 

represent the interests of NARI 

in Washington, D.C. 
  

In addition to representing a 

number of clients before Con-

gress and during the regulatory 

and rulemaking processes, Tom 

runs the Small Business Coali-

tion for Regulatory Relief 

(www.SBCRR.com) which 

serves as a resource for small 

businessstakeholders who work 

to ensure their interests are repre-

sented in the regulatory process. 

2011 COMMITTEE 

OPPORTUNITIES 
 

Everyone is invited to participate. 

Great opportunity to meet others 

in the industry, to expand your 

network and be of service to your 

association.  And itôs FUN! 

 

Standing Committees  

Education 

Legislative 

Membership 

Program 

Public Relations 

 

Special Projects 

Awards Program 

Community Service 

Fun Committee 

(Golf & Fun Events) 

Holiday Awards Banquet 

Home & Garden Show 

Home Improvement Showcase 
 

Committees meet at the call of the 

Chairperson. 
 

To volunteer to serve on a com-

mittee or for more information,  

contact the NARI Office at 

614-895-3080. 

SEPTEMBER 

SPEAKER... A HIT!  
 

 

 

 

 

 

 

 

 

 

Angie Hollerich, CEP, CCA, 

Brass Ring Productions, Ltd. in-

formed and entertained the 80 

plus members and guests in atten-

dance at the September 16th Gen-

eral Meeting at Swan Freedom.  

Ms. Hollerichôs topic, Managing” 

in a down economy, was a brief 

discussion on leadership styles 

and how each style relates to oth-

ers and touched on how this can 

impact the bottom line. 

 

Several in attendance requested 

that we invite Ms. Hollerich back 

to expand on the information she 

shared.  You donôt have to wait 

for her next presentation to hear 

more on leadership styles and 

communication.   

 

NARIôs  1/2 day workshop on 

October 21st, Speak the Language 

of Sales includes a session on 

communication preference based 

on the DISC system.  Attendees 

will complete a DISC self evalua-

tion, learn their own preferred 

style of communication and how 

to determine another personôs pre-

ferred style and how to adapt to it.  

For more information on the 

Workshop see page 11 of this 

newsletter or visit the events sec-

tion on the members side of 

www.trustnari.org. 
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SPEAK SPEAK the Language of Salesthe Language of Sales  
A workshop designed to help you increase leads,  

convert more leads into sales, and increase your business. 
 

 

Session 1:  Social Marketing; it’s the cutting edge of business 
 You will walk away with tools to 

ǅ  professionally market your business using the web to obtain leads 

ǅ  discover how to leverage social media to increase revenue 

ǅ  increase your companyôs web presence/market share to increase your business 

 

Presenter: Darrah Courter, Connection Strategist and founder of Rippling Effect 

Ms. Courter has trained businesses through the Small Business Development Center, Greater Powell Area 

Chamber, Columbus Professional Association and The Transition Network.  ñIt is not about making a big  

splash in business. Itôs about being consistent and the business will grow.ò  Darrah Courter 

 

Session 2:  Convert More of Your Leads into Sales 
 You will learn how to  
  ǅ  determine a prospect or clientôs communication preference 

  ǅ  adapt to their professional style of communication 

  ǅ  use this information to convert more of your leads into sales 

 

Presenter: Bryan Sirak, Vice President of Sales, Local Internet Leads and a business coach 

This presentation incorporates concepts of neuro-linguistics and the DISC System to help determine a personôs 

communication preference.  Attendees will complete a short self-assessment at the beginning of the session.  

These results will help to understand and apply the concepts. 

 
 When: Thursday, October 21, 2010 

   1:00ð5:00 PM 

 

 Where: Stanley Steemer Corporate Offices 

   5500 Stanley Steemer Parkway 

   Dublin OH 43016 

 

 Cost:  $35 per person  (Great value! Others would charge $89 +) 

 
   Registrations due by Friday, October 15th 

    

   Call 614-895-3080   

   Fax 614-895-3085  

   E-mail: naristaff@sbcglobal.net 

   www.trustnari.org 

 

Not as time  

intensive as  

you think!  

General Meeting 6ð8 PM 

just around the corner at 

Mont Granite.  

Presented by 
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WWW.TRUSTNARI.ORG  

(614) 895-3080 
 

285 N. State Street, Suite 102 
Westerville, OH 43081 

¶ NARI ACE Awards 

¶ Group Health Insurance Program 

¶ Personal Auto and Home Insurance Discounted 

Plans 

¶ Group Rated Workers Compensation 

¶ Contractors Business Liability Insurance 

Program 

¶ Discounted Payroll Program with Paychex 

¶ Sample Safety Program for contractors 

¶ Credit Card Processing Program 

¶ Industry Library 

¶ Membership Directory 

¶ NARI at the Home & Garden Show 

¶ NARI Home Improvement Showcase 

¶ Monthly local & national newsletters 

¶ Use of Trademarked Logo 

¶ Educational Seminars 

¶ Dinner meetings, networking and education 

¶ Supplier Trade Shows 

¶ Contractor of the Year (CotY) Awards Program 

¶ Special Events; golf, shooting competition & 

holiday events 

¶ Legislative watchdog 

¶ Local & national websites 

¶ Mentor Program 

¶ Community Service involvement 

¶ Free Industry magazine subscriptions 

¶ SuperFleet Fueling Program 

 

2010 Corporate Media Sponsor 
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