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Showcase

September 22, 2011

Membership Meeting
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(Membership Recruitment Month)

October 20, 2011
Seminar: How to Turn Your
Customers into Raving Fans!
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Membership Meeting
At Space Transitions
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Golf Outing

(Click the title above for golf flier)

Friday, August 26, 2011

T ILQCATION
Royal American Llnks

3300 Miller Paul Rd.

Reservation Galena, OH 43021
Deadline: 7409655122

August 16th

9 a.m. Shotgun Start
$105 per golfer

Includes green fees, cart, breakfast bag, burgers and brags
dinner, door prizes and awards.

Round up your foursome and come have some fun!
This is a great event for entertaining customers.

Thanks to our Cart Sponsor: The Cabinet Shop
Thanks to our Dinner Sponsor: Modlich Stoneworks

Sponsorship opportunities still
available! Call NARI at 614 -895 -3080



http://www.trustnari.org
http://www.aspenfireplace.com/Indoor_Projects/Pages/miscellaneous_jobs_1.html
http://trustnari.org/
http://trustnari.org/members/pdfs/events/August%205%20Golf%20Outing.pdf
http://trustnari.org/members/pdfs/events/August%205%20Golf%20Outing.pdf
http://trustnari.org/members/pdfs/events/August%205%20Golf%20Outing.pdf
http://trustnari.org/members/pdfs/events/August%205%20Golf%20Outing.pdf
http://trustnari.org/members/pdfs/events/August 5 Golf Outing.pdf
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Dave Fox Design Build Remodelers

EXECUTIVE DIRECTOR
Shari Bates, CAE

Our Presi dent 6s Mes

Fellow Members,

We had our January meeting in a snow storm and our July general meet-
ing outdoors in 90+ degree heat yet attendance has still been great. How
dedicated is our NARI team!!! Thank you for enduring the heat at our last
meeting. Mr. Mulch was a great host, they had plenty to eat and drink and a
great presentation. Thank you again for your hospitality.

Our community service project with the Buckeye Ranch is in the final
paperwork stages and will soon be underway. Our project consists of new
window wells, regrading, and basement water corrections to Argo Hall at the
Buckeye Ranch in Grove City. Eric Call, CR of The Cleary Company has
accepted role as project manager!
sure we will all support you when you call on us!

Boo at the Zoo! A not so scary NARI event which is a great branding
opportunity for NARI. This haunted house is a large project that we need
everyoneo6s help on. First and fore
exterior wall panels, the entrance facade, room finishes, and interior parti-
tions. The Zoo will provide all staffing during the event but we need to get
the pavillion ready. Volunteers will have the opportunity to promote your
company while handing out candy and treats. NARI will be well recognized
and promoted through the event inclusive of radio, Zoo promotions, just to
name a few. This first year will be the hardest and we have a short amount
of time to get ready. Next year we will be able to reuse panels and systems
that we set up this year. Pl ease e
will be a great boost for NARI and a TON of FUN.

Thank you for your support, I look forward to seeing everyone at our golf

outing on August 26th or our next general meeting at Hamilton Parker on
Thursday, September %2

Todd Schmidt, CR

oRRenayatippscWnlimited

President, NARI of Central Ohio
6145940004
tschmidtl@chioiceonemail.com

NARI of Central Ohio

Vision Statement

To be the primary resource for the Remodeling Industry and its consumers.

Mission Statement

sTo develop the premiere organization with integrity, that advances
remodeling professional 6s knowl
involvement and serves as a trusted resource for consumers.

edg

Our Values



http://trustnari.org/
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The following companies have
applied for membership in NARI
of Central Ohio.

The Design Center/JELDWEN
765 Brooksedge Blvd.
Westerville, OH 43081
800-276-8018
www.thedesigncenter.com
Represented by Sheila Hunt

Konkus Marble & Granite, Inc.
2786 Walcutt Rd.

Hilliard, OH 43026
614-876-4000
www.marbleandgranite.com
Represented by Cathy Hartnett

Nouveau Interiors

5422 Rockport St.

Columbus, OH 43235
6147541904

Represented by John Gouvas
Sponsored by The Cleary Co.

Doc Thompson Plumbing
1120 Venetian Way
Gahanna, OH 43230

614736-2001
Represented by Matt Thompson

NARI & Partnerships

0 The Right People
0 The Right Place

0 The Right Time

¥y Huntington

Welcome:

We at Huntington Bank are very excited about our new partnership
with NARI. Huntington plans to provide NARI's members with a full
array of financial servicesOur relationship not only gives you and
your employees access to all of our services but in specific cases can
be beneficial in helping your clients as wellln addition, we will be

a resource available to answer questions, provide financial education
and information to your entire organizatiowe are committed to

being an active NARI member by supporting it through participation
in meetings and eventd.his is truly two organizations dedicated to
working with you and your businesgor more questions please feel
free to call me Tim Oyster, VieBresident, Senior Business Banker at
614-899-8214 or email tim.oyster@huntington.com

About Huntington

Huntington Bancshares Incorporated is a $53 billion regional bank
holding company headquartered in Columbus, Ohio. Huntington
National Bank, founded in 1866, provides fsdirvice commercial,

small business, and consumer banking services; mortgage banking
services; treasury management and foreign exchange services; equip-
ment leasing; wealth and investment management services; trust
services; brokerage services; customized insurance brokerage and
service programs; and other financial products and services. The
principal mar ket s f or t-$taetesbank-s er v i
ing franchise: Ohio, Michigan, Pennsylvania, Indiana, West Virginia,
and Kentucky. The primary distribution channels include a banking
network of over 600 traditional branches and convenience branches
located in grocery stores and retirement centers, and through an array
of alternative distribution channels including internet and mobile
banking, telephone banking, and over 1,300 ATMs. Through automo-
tive dealership relationships within its ssate banking franchise area
and selected New England states, Huntington also provides commer-
cial banking services to the automotive dealers and retail automobile
financing for dealer customers.

NARI is excited to have Huntington as our 2011
Corporate Sponsor. Please welcome them and
thank them for their support!



http://trustnari.org/
http://www.huntington.com/
mailto:tim.oyster@huntington.com
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We wish to thank ou
2011 Tour Sponsors

Gold Sponsor:

AT THE COLUMBUS ZOO AND AQUARIUM

% il

JOIN NARI IN AN EXCITING PARTNER-

SHIP WITH THE COLUMBUS ZOO! And
get some great exposure for your company along tije
way. NARI members are asked to help build a kid
friendly fAHaunted Hous efo ARCGOWhplgsale 4
Zooo event. Once Halloween iC9 ove
be converted to a gingerbread house for the always
popul ar AW | dlightso ev]ent
pating you will have the opportunity to have a vendgr [nHome Concepts
table to showcase your company at no charge. Thege
events are heavily promoted and attended by over _
400,000 people! Please contact Shari at (614) 895 || Marble & Granite Works
30'80 for more information on this great prpject. Pa Modlich Sioneworks
ticipants are accepted on a first come basis.

Silver Sponsor:

Bronze ISpﬁnsor'

Supporting Sponsors:

Over 3,000 Lamps
and Fixtures on Display

N Fradition. 7

SCHARD7SONS

in our Showroom

Over 70,000 .
to View Online s

891-7600

Showroom Hours:
Mon., Fri., Sat. 9-6
Tues., Wed., Thurs. 9-8, &
Closed on Sundays to be with family
5585 Westerville Rd.,
1 mile South of I-270

Providing contractors and remodelers
with affordable custom cabinetry

Job site consultation
Professional design / 3-D drawings
Quality constructed all wood cabinetry

NORTH ERN Full installation services Schaad & Sons, Inc.
. & . . 1325 St. Rt. 60
LIGHTING Ser VlIlg aH of Centlal Oth McConnelsville, OH 43756

www.northernlighting@ 740.236.1795



http://www.northernlighting.net/
http://www.schaadandsons.com/
http://www.cellarlumberco.com/
http://www.apco.com
http://www.apco.com
http://www.inhomeconcepts.com
http://www.mgworks.com
http://www.modlichstoneworks.com
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COMING SOON TO
PINNACLE GOLF

NARI WILL ROLL OUT
THE
RED CARPET AND
CELEBRATE THE
ACHIEVEMENTS OF
OUR
MEMBERS!
SAVE THE DATE:
DECEMBER 2, 2011

CotY

O Awards

THE PREMIER AWARDS OF THE
REMODELING INDUSTRY !

NARI members are invited to compete for the very
prestigious Contractor of the Year Awards to recog-
nize their achievements for remodeling projects
finished between 7/1/2010 and 11/30/2011.

Wi nning this award will
image within the industry and with prospective
customers.

All companies, from on@erson shops to large firms,
are invited to participate. Several categories are avail-
able. For more information or to pick up your CotY
binder please contact the NARI office at 6395
3080. Deadline for submitting binders is Monday,
November 7, 2011 at 5:00pm.

PLUMBING SUPPLY 4 Inc.

NEED TIPS ON PUTTING
@ TOGETHER A GREAT
CotY PRESENTATION?

Attend our September
Roundtable!

September 14, 2011 - Round
Table

11:30 am & 1:00 pm

Topic: How to Put Together a
CotY Entry

Location: NARI Office

285 N. State Street, Suite 102
Westerville, OH 43081

400 Greenlavn Ave Columbus Oh 43223 Fees: $20 each; $25 each for
R Rl walk-ins, LUNCH INCLUDED.



http://www.worly.com/
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hhgregg

FINE |LINES

Easton Town Center
4099 Easton Loop West o 43219
614-478-4287

hhgreggdfinelines.com

LIOLF Thermador: © BOSCH begk
A Electrolux & ZENN-AR. @ Monogram.

OCTOBER SEMINAR:
HOW TO TURN YOUR
CUSTOMERS INTO
RAVING FANS!
Prior to
NARI will hold a seminar featur-
ing Randi Busse of Workforce

Development Group. Attend this
powerful presentation to learn:

1 What Customers Want

1 How to Differentiate Your
Company From Your Compe-
tition

1 The Difference Between
Customer Satisfaction and
Customer Loyalty

1 Why a Complaint is a Four
Letter Word

More details will be forthcoming,

October

NARI developing new certification...
slated to launch in August, 2011

The Certified Remodeling Project Manager (CRPM)program is designed

to professionalize the project manager role in the remodeling industry. The
prep course will cover a set of knowledge domains that include project cost
management, communications, project planning, quality assurance, record-
keeping and risk management. Stay tuned for more informatigru'd like

to join a waiting list for the first classlick here

Green Education ClassStart Dates
Aug 10, 2011

Jan 9, 2012

Feb 22, 2012

May 14, 2012

Click here for application

GREEN®

Universal Design EducationClass Start Dates
Sep 27, 2011

Jan 3, 2012

Mar 6, 2012

May 8, 2012

Click here for application

NARIfFiA

irsial Sjudyrceups | meet i

ng
Certified Remodeler CR Class Start Dates
Sep 19, 2011

Jan 23, 2012

Certified Kitchen & Bath Remodeler CKBR Start Date
Feb 9, 2012
E-mail certification@ nari.org for more information.

Is your builder or remodeler working with ENEEEEEEE

e
I“‘- /S ON‘ILY/ N‘A-FufRALAOQ maintenance free granite? .=EEE=.
TOWANT THE VERY BEST . _ .
Marble and Granite Works [ eatstain Warrangg MARBLE AND GRANITE WORKS
=) W LEL L] & 100% Stain Protection Whether you are looking for granite,
e ll? I i a ith € H hold quartz, or solid surface material,
i ean wi ommon Househo

let Marble and Granite Works
Cleaners be your one-stop-shop

4 Suitable for Outdoor Applications Visit www.mgworks.com

7635 Commerce Place « Plain City, OH 43064 - Tel. 614-873-2211

ReCCFOCATIONS 18029 Cleveland Parkway « Cleveland, OH 44135 « Tel. 216.898.4000

TO BETTER SERVE YOU!

7171 N. Haggerty Rd. - Canton, M1 48187. Tel. 734-335-9340

but reserve the date now for you
and your staff to attend this semi- :
nar. Then stay for the general

short presentation on the intersec=
tion of Customer Service and So- :
cial Media. See how to handle :
sites |ike

web based review sites.

; - OF : YOUR COMPANY MEMBERSHIPO Please know
meeting where Randi will make a : that when you join NARI, your entire company is a member and a
individuals within your company are encouraged to participate in
Eevents and functions.

AAng :A?S(g? Bleade kriow that WeWRicoMdsath&ntbers and nen

: memberd to our golf outing.



http://www.mgworks.com/
http://www.hhgreggfinelines.com/
mailto:dtaddei@nari.org
http://www.nari.org/pdf/GCP__Manual_and_Certification_Application_2011_1.pdf
http://r20.rs6.net/tn.jsp?llr=hmy8bccab&t=axhk5ugab.0.pi6xbtcab.hmy8bccab.5171&ts=S0642&p=http%3A%2F%2Fwww.nari.org%2Feducation%2Funiversal_remodeling.asp
mailto:certification@nari.org
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| T6S TIME TO START THI

AND GARDEN SHOW!

Be part of NARI Remodel 2012 at the Central Ohio Home
Garden Show. The Home & Garden show is a huge event
that attracts thousands of potential customers!!!

If you participated in the 2011 show get your reservations
today. On September 1st registration will open to all NARI
members on a first come basis.

Show dates are February 2March 4, 2011 at the Ohio
Expo Center.

Contact Shari at the NARI office for complete details.
614-895-3080 or email at narishari@sbcglobal.net

NKI N

SEPTEMBER IS MEMBERSHIP
RECRUITMENT MONTH

September has been declared Membership Recruitment
Month. Please consider who you know, who they know an
how they could benefit from a NARI of Central Ohio mem-
bership. Then invite them to our September 22nd general
meeting at Hamilton ParkeProspective members will get
in free of charge.

NARI is for anyone involved in the remodeling industry, di-
rectly or indirectly. There is great value for both contractor
and service providers.

£ FERGUSON'

COUNT ON US

1,350 locations. All 50 states. 300 showrooms. 17,000 associates.
58 years in business.

Hilliard:

4363 Lyman Drive

(614) 876-8555

Nobody expects more from us than we do®

HOM

e NEVERMAN e

Construction Co

Insurance Reconstruction

- 24 hour emergency service

- 2 hour board up & emergency
response guarantee

- Immediate phone response to all
claims adjusters, agents and their
customers

- Fire & smoke damage

- Wind & water damage

- Storm damage

in

Mission Statement
To continuously Provide Superior Craftsmanship
and Service to You and Your Customer
at a Fair Price

908 N. Fourth Street
Columbus, Ohio 43201

(614) 294-1100

www.nevermanconstruction.com

THE NEXT
GENERAL MEETING IS
SEPTEMBER 22nd

d Location:
Hamilton Parker Co.
1865 Leonard Ave.
Columbus, OH 43219
Topic: Branding
Cost: $15 per person

Contact NARI office for reserva-
tions. Call 614895-3080 or emaiil
naristaff@sbcglobal.net

S

Great client feedback
is the best compliment
a company can receive!

After finishing a project,
dondét forget
anACE Survey
The 2011 deadline for

submitting ACE Surveys
is Monday, November'7

The ACE Log® Consumers
are looking for it!

AN
ACE

AWARD
I

t

Achievement
in Congumer
Excellence

Idan)


http://www.nevermanconstruction.com/
http://trustnari.org/members/pdfs/ClientSurvey_front.pdf
http://www.ferguson.com/
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CALL FOR BOARD NOMINATIONS NARI providing

The NARI of Central Ohio Nominating Committee wants to hear from‘fj“SSISt‘r"‘ﬂCe to BUCkeye
those in the chapter who are interested in being nominated to the Bodrdanch

of Directors. The Nominating Committee will be looking for represen- _
tatives who are committed not only to remodeling, but also in helping Giving back to our community

to grow the organization. is part of what members do here

The Board of Directors consists of five officers and six board memberdt NARI of Central Ohio. We
at large. Three of the officer positions and a total of six members of tf&ye happy to be helping Buck-

Board must be remodelers. eye Ranch with a drainage

Any member in good standing may nominate themselves or another Problem they have been having
member for service on the Board. Serving on the Board of Directors dt their facility. Eric Call, CR

your Association is a service to your industry. of The Cleary Company is the

All nominations will be considered by the committee. To be consid- Project manager and he may be
ered, nominations must be received no later than September 9th. Caltalling some NARI members
614-895-3085 or email Shari at narishari@sbcglobal.net. for help. When Eric calls,

please take the time to speak

: : with him and see how you can
The Residential help. Buckeye Ranch really

Mini Dumpster Service

does great things for children.

FROG Locally owned Columbus, Ohio company serving Visit www.buckeyeranch.org
HAULING HOMEOUWNERS, REMODELERS, BUILDERS, ROOFERS . : - *
for more information about

et 614-258-FROG (3764) their mission.

Attt Mention NARI for a $10 discount

Member Spotlight

*Rkkkkkkkhkhhkhkhhkhhkhhhhkkkkhkkkhhhhik

ENCOURAGING NEWS !

A recent article from Consumer Reports states that current would you like to have your com-
homeowners are proceeding with remodeling projectsde- pany fAspotl i ght ed.
spite the troubled economy. The remodeling industry has love to hear about your company,
been a bright spot. fAEven WiNoy ayasgachigvgmens.e p
economy, consumers are looking to make upgrades to theif ™™

current homes, rather t ha n Lepeveropersisegef thkgow yeue w
according to Joe Emison of BuildFax. The BuildFax index throughThe Remodelers Connec-

: L , tion by submitting a couple of
shows that based on construction permits filed with local _ paragraphs about what you do and

building departments, remodeling has increased by 18% inyynat makes your business unique.

the Submit information to NARI of

Central Ohio by amailin
If your company would like to host a general meeting in 2012, naristaff@sbcg){obal ne?or calling

please contact the NARI office now. The Planning Committee will (614) 8953080
be meeting soon to select our locations for next year. Call Anita at '
614-895-3080 or email naristaff@sbcglobal.net.



http://www.froghauling.com/
http://www.buckeyeranch.org/
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Julyodos Blazing Meeting! /
Thanks to all who attended

the hottest general meeting
ever in July at Outdoor
Living by Mr. Mulch.

Guy Lane and his staff did a
great job! What a beautiful

NARI

NATIONAL ASSOCIATION OF
THE REMODELING INDUSTRY

CENTRAL OHIO
CHAPTER

285 N. State Street, Suite 102
Westerville, OH 43081

WWW.TRUSTNARIL.ORG
(614) 8953080

Visit us on YouTube.

NARI of Central Ohio
Facebook.com/TrustNARI

Member Benefits!

7 NARI ACE Awards 7
7 Group Health Insurance Program 7
7 Personal Auto and Home Insurance Discountedy
Plans 7
7 Group Rated Workers Compensation 7
7 Contractors Business Liability Insurance Program
7 Discounted Payroll Program with Paychex
7 Sample Safety Program for contractors 7
7 Credit Card Processing Program 7
7 Industry Library 7
7 Membership Directory 7
7 NARI at the Home & Garden Show 7
7 NARI Home Improvement Showcase 7
7 Monthly local & national newsletters 7

Corporate Sponsor:

(¥) Huntington

Welcome;

Use of Trademarked Logo

Educational Seminars

Dinner meetings, networking and education
Supplier Trade Shows

Contractor of the Year (CotY) Awards Program
Special Events; golf, shooting competition &
holiday events

Legislative watchdog

Local & national websites

Mentor Program

Community Service involvement

Free Industry magazine subscriptions
SuperFleet Fueling Program

RecoveryOne Collection Program

Corporate Media Sponsor:

Disjiitch

ispatch.com



http://www.trustnari.org/
http://WWW.TRUSTNARI.ORG
http://youtube.com/user/nariofcentralohio
http://trustnari.org/
http://www.huntington.com/
http://www.dispatch.com/

