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CALENDAR
of EVENTS

January 11—Monday
Brew-Net
Columbus Brewing Company
585 Short St.
Columbus OH 43215
4:30—6:30 p.m.
Appetizers sponsored by
Campbell DKI

January 13—Wednesday
11:30 a.m.—1:00 p.m.
Roundtable
APCO Wholesale Company
777 Michigan Ave.
Columbus OH 43215
Lunch with Central Ohio Code
Officials
$20 each

January 21—Thursday
General Meeting
Space Transitions Closets and
More

Remodelers

A monthly publication of NARI of Central Ohio December 2009

SPACE TRANSITIONS CLOSETS AND MORE
To Host January Meeting

When: Thursday, January 21, 2010
6:00— 7:00 p.m. Networking, Dinner and Exploring Space
Transitions NEW SHOWROOM

7:00—8:00 p.m. Meeting and Program

Topic: “The client who has EVERYTHING!”
A potential client has called and wants a remodel, but you walk
in and can’t get past the front door. You may have encountered
a hoarder, or at the least, chronic disorganization. Come and
learn what to do (or not to do) to win their trust. Great tips for
this type of client—truly a meeting you don’t want to miss!

Where: Space Transitions Closets and More
2629 Johnstown Rd.
Columbus OH 43219

Cost: $15 per person

Reservation Deadline: Friday, January 15, 2010

Reserve your spot NOW!
Bring a prospective member as our guest.
614-895-3080 naristaff(@sbcglobal.net Www.trustnari.org

Reserve your Space Today

In NARI’s Remodel 2010
At the Central Ohio Home & Garden Show

Some space is still remaining.
Join NARI at this show as we showcase the

trusted professionals of our industry.
Call the NARI office today—614.895.3080
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Bryce Jacob
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Dave Fox Design/Build Remodelers

Todd Schmidt, CR
Vice President
Renovations Unlimited

Mike Rosati
Vice President
Rosati Windows

Craig Sedoris
Secretary
More Time For You

Jim Wright
Treasurer
Residential Designed Solutions

DIRECTORS

Scott Davidson
Davidson Builders

Frankie Foster
Chapman MDSE Publishing

Regina Readd
Marble & Grant Works

Scott Steiner
Handyman Connection

Steve Watters
Hamilton Parker Co.

Jerry Yarov
JRYarov & Associates

Immediate Past President

Doug Brownfield
Lowe’s Companies

Executive Director
Shari Bates, CAE

Our President’s Message

Fellow Members,

We made it! 2009 is all but in the books. After a year of ups and downs
in the economy, many NARI members have learned a lot about them-
selves and what it takes to survive. It has been encouraging throughout
the year to speak to so many members who maintained a positive attitude
even while their businesses were struggling. A well known quote states,
“What doesn’t kill you will only make you stronger.” These are encourag-
ing words for an even stronger 2010.

This year’s Holiday Gala was one of the best to date. The evening was
elegant and had a nice balance of entertainment thanks to MC Chuck Gil-
lespie. We had approximately 150 attend the event and several companies
were recognized for their hard work by receiving the coveted Contractor
of the Year Award (CotY). Congratulations to all of you and keep those
projects coming.

Please welcome Mark Kresge, CR of Kresge Contracting, Inc. and George
Kern from Swan Freedom as new Directors on the NARI Board. We give
a special thanks to Frankie Foster of Chapman MDSE Publishing and
Jerry Yarov of J.R. Yarov & Associates for their service to NARI as they
leave the NARI Board.

Be safe over the holiday season and we will look forward to seeing you at
the numerous events planned to celebrate NARI’s 25th Anniversary.

Bryce Jacob, Dave Fox Design Build Remodelers
President, NARI of Central Ohio

614-459-7211

bjacob@davefox.com

NARI of Central Ohio

Vision Statement
To be the primary resource for the Remodeling Industry and its consumers.

Mission Statement

To develop the premiere organization with integrity, that advances remodeling
professional’s knowledge through education and industry involvement and
serves as a trusted resource for consumers.

Our Values
Integrity. Family. Honesty. Respect. Education.
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The following companies have
applied for membership in NARI of
Central Ohio.

ActionCoach Business Coaching
716 Mt. Airyshire Blvd.

Columbus, OH 43235

614-602-5200

F: 877-580-5202

Represented by Bryan Sirak
Sponsor: Scott Steiner of Handyman
Connection

Belt & Bally Builders, LLC
2491 Darwin Drive
Columbus OH 43235
614-791-9327

F: 614-791-9328
Represented by Jason Bally

JR Yarov & Associates

86 Ironclad Dr.

Columbus OH 43213
614-205-6174

F: 614-751-6356
Represented by Jerry Yarov

Outdoor Living By Mr. Mulch
2721 W. Dublin Granville Rd.
Columbus, OH 43235
614-792-8686

F: 614-792-1868

Represented by Guy Lane

Red’s Remodeling & Repair LLC
4146 Anson Dr.

Hilliard, OH 43026

614-777-9009

F: 614-777-9607

Represented by Jeff Reasinger
Sponsor: Bryan Sirak of ActionCoach
Business Coaching

Rite Rug Co.

3949 Business Park Dr.
Columbus, OH 43204
614-261-6060

F: 614-447-2921
Represented by Jennifer
Shepherd

JANUARY ROUNDTABLE

LUNCH WITH CENTRAL OHIO
CODE OFFICIALS

When: January 13th—Wednesday
11:30 a.m.— 1:00 p.m.
Where: APCO Wholesale Company

777 Michigan Ave., Columbus 43215
Cost: $20 per person

Do you have code questions or need suggestions for a particular appli-
cation. This is the time to get answers; review the latest code changes
and the most common code problems.

Questions in advance will allow time for research so answers can be brought
to the meeting. Please fax or email your questions to the NARI Office at least
a week before the meeting.

Fax: 614-895-3085 Email: naristaff@sbcglobal.net
Visit: www.trustnari.org

LOCAL NARI CERTIFICATION CLASSES
TO BEGIN IN JANUARY

Certified Remodeler and Certified Lead Carpenter Study Groups will be held
on Tuesday evenings at 5:30 p.m. starting January 19th and run through May
4th with testing to be scheduled on May 8th.

Application must be made to NARI national and materials received in advance
of the classes. If you are interested in being part of a local study group for cer-
tification, contact Joyce at 614-895-3080.

NARI NATIONAL ANNOUNCES 2 NEW
CERTIFICATIONS

MCR - Master Certified Remodeler; a MCR candidate must have been a CR
for 10 consecutive years and hold 1 additional certification and have been ac-
tive in a local NARI Chapter or at the NARI National level or involved as a
leader in their local community.

UDCR— Universal Design Certified Remodeler; a UDCR candidate must
have been in the remodeling industry for 5 years and have completed an 8
hour Universal Design Class.

For more information, contact Joyce in the NARI Office at 614-895-3080.

From theg of NARI

Condolences to Matt and Alice Thompson, PaperMINT/GOLD Magazine on the loss
of father/husband, Dave Thompson. Dave passed away on November 17th.

Condolences to the family of Terry Kauffman who died in a motorcycle accident on
November 25th. Dave was a craftsman with Handyman Connection and formerly
employed at Dave Fox Design Build Remodelers.
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RESOLVE TO CREATE OR UPDATE YOUR COMPANY HANDBOOK

Matthew D. Austin, Esg., Mason Law Firm, 614-734-9440

Each New Year is welcomed with many Resolutions. If you’re like me, by February those Resolutions are a distant
memory.

Busy business owners frequently neglect to make or update their company handbooks. Most employers know they
should have a handbook, but they don’t realize that certain missing provisions, or the failure to have a handbook at all,
may have severe legal consequences for the company.

Companies that believe it is better not to issue a handbook at all - so they can adapt to situations as needed - are

wrong. Practices and policies will be created de facto, whether you choose to put them in writing or not. This yields in-
consistent practices and companies lose out on the ability to fashion their own policies. All handbooks should contain at
least the following policies:

Employment At-Will - A handbook must state that all employment is on an at-will basis. Absent fraud, a dis-
claimer stating that employment is at-will precludes an employment contract.

EEOQ - This is the company’s non-discrimination policy. You should also include explicit assurances that employ-
ees who raise discrimination complaints will not be subject to retaliation.

Harassment - All types of harassment must be forbidden, i.e. sexual, race, religious, age-based, etc. A carefully
drafted complaint procedure should also be included.

Privacy and Electronic Communications - Unless you state otherwise, employees may have protected privacy in-
terests at work that forbid employers from monitoring the usage of company computers, phones, lockers, etc.

Violence - Employers can face liability for not controlling violence in the workplace, so a zero tolerance policy
should be included with an admonition that all employees must immediately report any violent acts or threats
of violence to management.

Drugs and Alcohol - Drug and alcohol use in the workplace is a serious problem and very costly for employers
because of workplace accidents, absenteeism, and lack of productivity. Policies must clearly prohibit being
under the influence of drugs or alcohol at work and illegal drug use at any time. It should also explain the
company's drug and alcohol testing system. The BWC Drug Free Workplace Policy is a great start and should
be included in handbooks.

Acknowledgement of Receipt - Employers must require employees to sign a sheet acknowledging that they re-
ceived a copy of the handbook and were instructed to read it. The signed sheet should be kept in the em-
ployee's personnel file. Importantly, don't include phrases that require employees to agree with the terms of
the handbook or agree to comply with the terms of the handbook - these present the danger that a mutual
agreement may constitute a contract and erode the at-will clause.

Additional policies that companies may want to consider including in their handbooks are:

Attendance Vacation Discipline Work Rules
Weapons Confidentiality Use of Vehicles Safety

Use of Equipment Workplace Injuries Overtime Bereavement
References FMLA (if qualify) Rehire Fraternization

For all the good, there are a few key employment items that are not covered in handbooks. First, handbooks should not
cover OSHA obligations or safety rules. Those should be maintained in a separate manual.

Second, handbooks are not restrictive covenants. Many employers insert restrictive covenants or "covenants not to com-
pete" into their handbooks and expect to prohibit an employee from competing with the employer after he leaves the
company. Including these in handbooks are generally not legally enforceable.

(See HANDBOOK next page)
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Lastly, many companies provide
benefits to employees for which they
expect something in return. For ex-
ample, a company may provide uni-
forms or tools, loans or advances on
wages, or tuition reimbursement. In
order to cover their repayment con-
cerns, employers put a clause in the
handbook saying funds will be de-
ducted from an employee’s final pay-
check to cover the return/repayment
obligation. No deductions can be
made from an employee’s compensa-
tion unless the employee has specifi-
cally authorized the deduction. A uni-
lateral statement in the handbook is
not specific authorization.

Creating a handbook from scratch
may seem like a daunting task - so it
gets pushed to the bottom of the “to
do” list. Likewise, once a handbook
is made, companies frequently be-
come complacent and forget to make
sure that the policies in the handbook
are consistently followed and reflect
the current status of the company and
the law. Yet, every time an employee
seeks unemployment compensation,
makes a wage complaint, or files a
charge with OCRC or EEOC, those
agencies want to know what the com-
pany's policy on those issues are and
whether they are consistently fol-
lowed. Proving the handbook policy
was followed increases the company's
chance of quickly resolving the inves-
tigation and that alone outweighs the
burden of creating or auditing a hand-
book.

As a benefit of your NARI member-
ship, you have access to me and the
hundreds of policies that I have cre-
ated and inserted into dozens of hand-
books. NARI members can also con-
tact me to review their handbooks,
and I will suggest modifying, adding,
or deleting certain language or poli-
cies, if needed. Don't let 2010 be an-
other year of not creating or updating
your handbook. Resolve to cross this
task off your to do list!

Legislative Alert: EPA LEAD RULES

On October 28 the EPA announced further proposed amendments to the lead
rules. The agency has been under continuing pressure escalating to litiga-

tion from both environmental and child advocacy groups concerned that the
rules do not go far enough to protect all persons from the incidence of lead
poisoning. What is currently proposed is blanket removal of the opt out provi-
sion -- this means that homeowners will have no choice, regardless who is re-
siding in the home, to opt out of the requirement for lead safe work prac-

tices. The new proposed rules, if passed, will require the universe of pre-1978
housing to be subjected to the new lead safe work practices.

NARI National requested the EPA to extend the comment period to a mini-
mum of 60 days to enable thorough review and understanding of the impact of
the new proposed rules. Because the comment period was limited to 30 days
and did not provide sufficient time for a competent review of the proposed
rules to assess the costs and burden and impact, the NARI Board of Directors
did not take a position for or against. The Board expressed concern about re-
moval of the opt out provision because it obviously raises costs and burden,
however, what is not understood is the level of responsibility and liability to
the contractor under the limited opt-out versus the blanket opt-out.

The EPA has responded to NARI's request, by letter and by telephone, and the
extension for the comment period has been denied. Verbally, the EPA has
expressed concern that the incidence of lead poisoning is not confined to chil-
dren under 6 years of age; there is evidence of lead poisoning to persons of all
ages. These comments suggest that the agency is likely to impose blanket re-
moval of the opt-out provision.

NARI has voiced concern to the EPA that, while its members will abide by the
laws and observe these work practices to the letter, ill-informed, unscrupulous
contractors will not and this will create unfair competition in the market-
place. The EPA is launching a broad-based consumer awareness campaign to
ensure that the general public understands these requirements. NARI will
work to ensure that its members are not subjected to unfair competition.

NARI recommends that its members become compliant and certified with
EPA requirements by April 22, 2010. NARI of Central Ohio has contracted
with a local Certified trainer to bring this training to our members at reduced
pricing. The January 26" class still has openings. Call NARI of Central Ohio
at (614) 895-3080 for class information.

LEAD SAFE TRAINING CLASS

NARI of Central Ohio has openings in the January 26th Lead Safe Training
Class being held at In-Service Training. Cost of the 8 hour class is $140.00
per person. (The cost is increasing in February.) Reserve your space now!

Reservations and payment should be made with NARI of Central Ohio. You
can register by phone, fax or mail. Reservations will be taken on a "First
come" basis with payments.

Phone: 614-895-3080 Fax: 614-895-3085
NARI of Central Ohio, 285 N. State St., Ste. 102, Westerville OH 43081
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2009 CENTRAL OHIO
COt Awards WINNERS

I

Residential Interior Over $100,000
Custom Classic Renovations

Residential Exterior Under $100,000
J. S. Brown & Company

Residential Interior Under $100,000
Dave Fox Design Build Remodelers

Residential Exterior Specialty

Residential Interior Specialty } A _— . Garage .
Entertainment Unit . /. - Nicholson Builders

Nicholson Builders

Residential Bath $30,000 to $60,000
Finish Line Building

Residential Bath Over $60,000
Dave Fox Design Build Remodelers

Photo Unavailable
Residential Kitchen Over $120,000
J. S. Brown & Company

Entire House Under $250,000
Dave Fox Design Build Remodelers

Residential Bath Under $30,000
Dave Fox Design Build Remodelers
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Residential Kitchen $40,000 to $80,000
Kresge Contracting, Inc.

Residential Kitchen $80,000 to $120,000
Dave Fox Design Build Remodelers

Residential Universal Design
Renovations Unlimited

Residential Historical Renovations/
Restoration
Ketron Custom Builders

L: Jim Wright — R: Bryce Jacob, NARI Pres.

Photo by J. E. Evans Photography

AARI

AC E Achievement
n Congumer
AW AR D|Eeelence

Ist Choice Glass Block, LLC
Ace Fence & Deck, LLC
The Basement Doctor
The Basement Guys
Before & After Renovation and
Restoration, LLC
Best Home Improvements
Blue Designs, LLC
Buckeye Basements, Inc.
C. Roy Homes
Campbell DKI
The Cleary Company
Collamore Built Residential
Design & Construction
Columbus Glass Block
Cottone Construction, Inc.
Custom Classic Renovations
Custom Home Works, LLC
Dave Fox Design Build
Remodelers
Davidson Builders
Direct Home Improvements
Ever-Dry of Columbus
Ferguson Enterprises
Fine Designs & Interiors, Ltd.
Finish Line Building, Inc.
George Thomas Contractor, Inc.
Great Scott Kitchens &
Remodeling, LLC
Griffey Remodeling
Hamilton Parker Company

President George W.
Frank, CR Award

Congratulations to Jim Wright of
Residential Designed Solutions!!
Jim was honored for his service to
NARI of Central Ohio in recogni-
tion of conscientious service, out-
standing efforts and personal contri-
butions made on behalf of the Cen-
tral Ohio NARI chapter.

Winners

Home Sweet Home Custom
Painting
Intuitive Concepts, Inc.

J. S. Brown Company, Inc.
Ketron Custom Builders
Kresge Contracting, Inc.
Kuhns Contracting, Inc.
Landa’s INTERDESIGN

Lang Stone Co.
Marble and Granite Works
MC Painting & Deck
Restoration
Mees Distributors, Inc.
Miracle Method of Columbus
More Time for You, LLC

Neverman Construction Co.
Nicholson Builders, Inc.
NJW Construction, Inc.

Northern Lighting
Palmer Builders, LLC
Peter A. Robinson Remodeling
ProXterior, Inc.
Punch Out Plus, LLC
Regency Wallcraft, Inc.
Renovations Unlimited
RH Homes Ltd.
Rosati Windows
Secret Doorways, Inc.
Space Transitions Custom
Storage
Swan Freedom
TI Property Improvements
WMB Builders, Inc.
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THANK YOU TO
OUR HOLIDAY
AWARDS BANQUET
SPONSORS

CotY Uwards
Focus Business Solutions
ELMS Software
Hamilton Parker Company
Haows d ceunres
Sequent
Photographien
Marble and Granite Works

Neverman Construction, Inc.

Centerpieces

Rosati Windows

Musician
Carr Supply

Renovations Unlimited
Proguam
George Thomas Contractor

2010 Corporate Media

Spensaor
The Dispatch Printing

Company

Photography by
JE Evans Photography

Holiday Awards
Banquet Pictures

will be available to view
at
www.trustnari.org
after January 1, 2010

<3yFOCUS

BUSINESS SOLUTIONS

THE CFO COMPANY
Every business needs to generate cash flow.
Learn how.

Attend the Cash Flow Factory™ Workshop Series

The Cash Flow Factory, sponsored by Business First

Wednesday December 9,2009 8:00 to 9:00 am
with pre-workshop networking from 7:30 to 8:00 am

To register for this event
or any of our 2010 workshops
visit us at:

www.focuscfo.com/workshops

Congratulations Z E
NARI M
Winners! I software I

from

ELMS Software

A Remodeler's
Estimating & Leads Management Solution

(800) 823-4158 www.elmssoftware.com

Kitchen Countertops Vanities Fireplaces Tub Decks
Granite, Marble, Silestone, Zodiaq, Viatera, Caesarstone
“Granite with a 15 year stain warranty’

MARBLE AND GRANITE WORKS
-=-------

(614) 873-2211

WWWW. lIlgWO]:kS .COIIl
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HAMILTON PARNERE

COMPANYSA

Chuck Gillespie,
MC for the eve-
ning welcomed
everyone with
song as they
entered the
ballroom.

Orick &£ sftone  ceramniic £ porcelan ves
narra/sione mwep/aces

Qe Qoors  IIasCape 177a7e/iais

Serving Central Ohio for over 75 years

ACE Award Winners Recognition

CO LU MBUS LOCAT'ON DELAWARE LOCAT|0N Derek Benseler, Ff)gus B}Jsinesg Sf)lutions looks on
1865 LEONARD AVENUE 188 EAST WILLIAM STREET as Josh Barlow, Finish Line Building and .y
nskeep, Hamilton Parker Company hang their com-
614.358.7800 740.363.1196 pany’s ACE Scarf as part of the 2009 ACE Award

Winners recognition.

www.hamiltonparker.com

Insurance Reconstruction
- 24 hour emergency service
N _7 na bl I
° N]“\ E I‘,‘\I"\N ° 2 hour board up & emergency
Construction Co response guarantee Thanks to our 2009 Officers and Board of Directors
- Immediate phone response o all Steve Watters, Bryce Jacob, Scott Steiner, Scott

— claims adjusters, agents and their Davidson, Craig Sedoris, Jim Wright, Mike Rosati,
Mission Statement customed ré 9 Todd Schmidt CR and Regina Readd
To continuously Provide Superior Craftsmanship . 908 N. Fourth Street
and Service to You and Your Customer * Fire & smoke damage Columbus, Ohio 43201 Joining the Board
ata Fair Price -Wind & water damage (614) 294-1100 S Directore in
- Storm damage www.nevermanconstruction.com| 2010 are Matt

Austin, George
Kern and Mark
Kresge CR.

Cell-,XHE DIFFEREN

NARI National
:: the Rosati Windows Family of Companies ' President Bill
Carter MCR,
L ! I == CKBR and
R( )%A—l I % = . Central Ohio
e T home II‘I'}I]_)I "?Y::. I_‘Aj,:':,‘._l‘,'_ President
Central Dhio's Room Additions, Remodeling Bryce Jacob.
#1 Replacement Finished Basement Systems
Window Company - - Wide Array of Handyman Services The Winners of

614-777-4806 “F}.‘:;ﬁ‘i&k- 614-885-2500

The Hear Ye!
Hear Ye! Contest
were announced;

Hail the
Victorious
Vendors.

Improving performance
through people and process ,

Miriam Brown’s Harp added to
the festive atmosphere during
the cocktail hour.

HR Qursourcing = Consulting

i Brian Zak
seque Nt 614-436-5880 Photos by
sequent.biz SE LELINS

PHOTOG |-tA|n1v
BO00-DGS-1TFT T
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BWC Safety Requirement
for Group Rated Employers

The Bureau of Workers” Compensation (BWC) Board of Directors
passed a new rule that requires that all employers in the July 1, 2009,
Group Rating Program who had a claim within the two preceding cal-

endar years are required to attend two hours of safety training between
now and June 30, 2010.

Impacted companies must attend two hours of safety training to meet
the requirement by June 30, 2010. The topics must be workplace
safety-related and can consist of multiple classes totaling a minimum of
two hours of training. There are many options available for your busi-
ness to meet the 2-Hour Safety Training Requirement:

e Frank Gates Annual Seminar Held in May of 2010
e Ohio Safety Congress safety educational sessions
(March 30, 2010 — April 1, 2010)
e BWC On Demand Courses
e BWC Online Courses
e SafeX training sessions, Frank Gates’ preferred safety partner
Safety Council Classes (other than the routine monthly safety council
meetings)

Frank Gates will be sending information to their clients that are im-
pacted by the new requirement. The information will include instruc-
tions on meeting the requirement and where to send certification mate-
rials.

Contact Al Gardner of Frank Gates at 1-800-777-4283 for more infor-
mation.

NARI Selected Best of Westerville

The U.S. Commerce Association (USCA) has selected the National As-
sociation of the Remodeling Industry the 2009 Best of Westerville
Award in the Trade Association category.

The USCA “Best of Local Business” Award Program recognizes out-
standing local businesses throughout the country. Each year, the USCA
identifies companies that they believe have achieved exceptional mar-
keting success in their local community and business category. These
are local companies that enhance the positive image of small business
through service to their customers and community.

Various sources of information were gathered and analyzed to choose
the winners in each category. Quality not quantity is the focus of the
research. Winners are determined based on information gathered both
internally by the USCA and data provided by third parties.

BWC Reduces Group
Rating Discounts

On Friday, October 30, 2009,
The Bureau of Workers’ Com-
pensation (BWC) Board of Di-
rectors Meeting unanimously ap-
proved the July 1, 2010, rate year
plan for private employers.

The approved plan calls for a re-
duction to a 65% Credibility Ta-
ble and the stratified Break Even
Factor surcharge for the July 1,
2010, rate year. These changes
result in a continued reduction in
the Group Rating discounts avail-
able to Ohio’s safest employers.
Effectively, the July 1, 2010,
maximum Group Rating discount
will be a 51% Discount after
these changes. Additionally, all
other discount levels associated
with Group Rating will be nega-
tively impacted.

The Board decided to move for-
ward with the BWC's July 1,
2010, rate plan despite numerous
calls from public and private
business community and legisla-
tive leaders to postpone further
increases until the result of the
2008 and 2009 changes could be
fully analyzed.

COMING
MARCH 19TH
CASINONIGHT




The Remodelers Connection Page 11

= Hear Ye! Hear Ye!l MEMBERSHIP
2009 CONTEST COMES TO AN END

g ¢)} .....and thy most honoured winner is:

Thy Victorious Vendors!

Though it was a close battle throughout the year, the Victorious Vendors pulled off their victory of 80 total
points over the Raging Remodelers’s score of 76. Both teams put in a valiant effort, bringing dozens of pro-
spective members to General Meetings and helping to add 37 new members to the ranks of NARI of Central
Ohio. Our most heartfelt gratitude goes out to all who assisted in spreading the word of NARI. Special acco-
lade hath been extended to those who brought in the most points for thy respective teams:

Victorious Vendors

Sir Jim Wright - Residential Designed Solutions
Sir Jeremy Drewry - Northern Lighting

Sir Bryan Sirak - ActionCOACH

Raging Remodelers

Lady Heather Brace — Campbell Builders DKI
Sir Bill Nicholson — Nicholson Builders

Sir Scott Steiner — Handyman Connection

The grand competition was tight until the eleventh hour: When Sir Scott Steiner brought in ActionCOACH on
the last day, earning 5 points, the Raging Remodelers had the lead. But Fate did then decree that Jeff Reasinger
of Red’s Remodeling would walk into Sir Bryan Sirak’s office, and Sir Bryan did heartily convince Mr. Reas-
inger to join that very same day, thus pushing the Victorious Vendors back into the lead for the win - a brilliant
example of the ever-changing tides of thy recruitment contest.

In the coming year, we most fervently hope to see even greater participation as the epic contest between the
Raging Remodelers and Victorious Vendors continues. Be a part of NARI by helping to expand membership.
Recall ye thy rules of scoring are as follows:

¢ Five points for being a sponsor of a new member

e Two points for bringing a guest to a general meeting

e One point for providing a prospective member to NARI

¢ In the event that one team has five new members in a single month, ten bonus points shall be awarded to
that team.

Over 3,000 Lamps
and Fixtures on Display

PLUMB.WG SUPPLY ﬂB

Cincinnati
96 Caldwell
Dr.
513-821-2833

Delaware
54 E. Harrison St.
740-363-1151

Chillicothe
150 E. Main St.
740-773-2188

www.worly.com

.. CAN HELP YOU DESIGN

Columbus
400 Greenlawn Ave.
614-445-1000

Americam Stoamdard

.“’ PORCHER

TOTO

M-F 8-5, S 8-12

in our Showroom

Over 50,000
to View Online

891-7600

Showroom Hours:
Mon., Fri., Sat. 10-6
Tues., Wed.,Thurs.10-8,
Sun.12-5
5585 Westerville Rd.,
1 mile South of 1-270

NORTHERN

LIGHTING
www.northernlighting@

e
W
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2010 NARI COMMITTEE OPPORTUNITIES

Engaging opportunities for you and/or your company employees.
Everyone is invited. It is a great opportunity to meet others in the
industry and a great networking tool. And it’s FUN!

Standing Committees Special Projects

Education Awards Program

Legislative Community Service

Membership Fun Committee

Program (Golf & fun events)

Public Relations Holiday Awards Banquet
Home & Garden Show

Home Improvement Showcase

Generating Qualified Sales Leads
for Home Improvement Contractors

REVP

We Do Everything: design, print, mailing list,
postage & delivery — all for about a nickel per home!

Why RSVP Postcards Work:

* Speed - drives business now

* Targeted — to the top 20% of consumers

¢ Trackable — no more guessing what's working
* Profitable ROI - high response & efficient cost

* Deliberate — message is to-the-point

* Image — we maintain high brand image for you

Call today for an information kit!

614-336-7787 KC\E
www.rsvpohio.com prvniees

It's true that our inventory is huge. And our one-stop shopping is the height
of convenience. But there’s one thing that building professionals have relied on for
over 50 years — our people. Our associates make certain you can depend on Ferguson
— where a willingness to go the extra mile is never in short supply.

Nobody expects more from us than we do™
ferguson. com/remodefer

"_ L s ,‘\!L']
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BUILT-IN REFRIGERATION DISH DRAWER ARCHITECT SERIES Il

£ FERGUSON

Bath, Kitchen & Lighting Gallery
HILLIARD:

COOK TOP OUTDOOR KITCHEN

KitchenAid

(614) 876-8555

4363 LYMAN DRIVE

The Business Corner

Q. What exactly is a breakeven analysis?

A. The breakeven point in your business
is the amount of sales you have to gener-
ate to make a profit of zero. Here, sales
equal expenses and you make no income.
A successful business must operate
above its breakeven point, so it is a criti-
cal financial measurement to know and
understand.

Knowing your breakeven point helps
determine the minimum selling price and
margin on products or services to cover
overhead costs. Business owners often
think in terms of breakeven as a monthly
amount; although if your business has
cycles during the year, be careful to fac-
tor in the high and low sales months.

You may want to include principal pay-
ments on debt and some working capital
needs in the analysis. Although these are
not included in expenses on your income
statement, they are cash expenditures
usually made every month. Often, busi-
ness owners refer to this as their "cash
flow" breakeven.

Article courtesy of NARI Member Focus
Business Solutions — The CFO Company™
4200 Regent St., Suite 200
Columbus, Ohio 43219

e NEVERMAN e

Construction Co

Insurance Reconstruction

+ 24 hour emergency service

- 2 hour board up & emergency
response gUBI"BI"IIEIEI

- Immediate phone response to all
claims adjusters, agents and their
customers

- Fire & smoke damage

- Wind & water damage

- Storm damage

Mission Statement
To continuously Provide Superior Craftsmanship
and Service to You and Your Customer
al a Fair Price

908 N. Fourth Street
Columbus, Ohio 43201

(614) 294-1100

www.nevermanconstruction.com
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4 The NARI® Member Benefit Program:

NARI® A Complete Credit Card Processmg Member
NATIONAL ASSOCIATION OF Beneflt Prog ram for NARI Members

THE REMODELING INDUSTRY

FDIS Central Ohio has created a program specifically for NARI® members to offer VISA®,
Mastercard®, Discover®, PIN-secured and signature debit card, and Telecheck® electronic check
processing and check warranty services at preferred rates. American Express® is also available.

Key Benefits: Why the NARI® Bene-

e REAL savings with NARI® More than $1.5 trillion in credit e Iseasyas 1-2-3!
negotiated Mastercard®, and debit card transactions .
VISA®, Discover®, and were made in the U.S. last e FREE statement analysis.
Telecheck® preferred rates. year. The NARI® program Just fax your current state-

e Complete Internet transaction makes it easy for you o offer ment to 888-402-4440.
services these growing payment op- e FREE terminal reprogram-

: tions. ming!

* Mobile and wireless process- It's tough to know which offer is

e Experienced Local Agent to
guide you along the process.

ing options available. the best one for your business.
The NARI® program offers a

* Local Agent Support. free analysis to help you make | Rager-R Ny =] |® prog ram:

e  24/7 Customer Support. the right choice for your busi-
%P ness. Created for NARI®
Customized solutions to fit ®
* Your Business Needs. See the savings in writing Members by a NARI

with a professional analysis. Member.

Currently taking credit cards ? Simply fax this completed page along with your merchant state-
ment to 888-402-4440 for a FREE written analysis to help you accurately compare.

Still “under contract” ? Let us know when your contract expires and we will contact you ap-
proximately 2 months (or whenever desired) prior to discuss your options for FREE and Under
No Obligation.

Complete and fax this page to 888-402-4440 or call 614-206-8332
today for more information.

Contact Name: Do you currently accept
credit cards?

] Yes 1 No

Business Name:

Phone:

Best Time to Call:

":.’ FirstData. | &ico ™




The Remodelers Connection

NARI ACE Awards

Group Health Insurance Program
Personal Auto and Home Insurance Discounted
Plans

Group Rated Workers Compensation
Contractors Business Liability Insurance
Program

Discounted Payroll Program with Paychex
Sample Safety Program for contractors
Credit Card Processing Program

Industry Library

Membership Directory

NARI at the Home & Garden Show

NARI Home Improvement Showcase

Monthly local & national newsletters

Use of Trademarked Logo

Educational Seminars

Dinner meetings, networking and education
Supplier Trade Shows

Contractor of the Year (CotY) Awards Program
Special Events; golf, shooting competition &
holiday events

Legislative watchdog

Local & national websites

Mentor Program

Community Service involvement

Free Industry magazine subscriptions
SuperFleet Fueling Program

2010 Corporate Media Sponsor

Dispa

dtch

dispatch.com

NARI

NATIONAL ASSOCIATION OF
THE REMODELING INDUSTRY

CENTRAL OHIO
C HAPTER

WWW.TRUSTNARI.ORG
(614) 895-3080

285 N. State Street, Suite 102
Westerville, OH 43081




) 4 The NARI® Member Benefit Program:

N A R I® AComplete Credit Card Processing Member
D Benefit Program for NARI® Members.

FDIS Central Ohio has created a program specifically for NARI® members to offer VISA®,
Mastercard®, Discover®, PIN-secured and signature debit card, and Telecheck® electronic check
processing and check warranty services at preferred rates. American Express® is also available.

Key Benefits: Why the NARIe Benefit? Getting Started:

e REAL savings with NARI® More than $1.5 trillion in credit and e Iseasyas 1-2-3!
negotiated Mastercard®, VISA®, | | debit card transactions were made in _
Discover®, and Telecheck® the U.S. last year. The NARI® pro- e FREE statement analysis. Just

fax your current statement to

preferred rates. gram makes it easy for you to offer
888-402-4440.

these growing payment options.
e  Complete Internet transaction ) )
services. It’s tough to know which offer isthe | |®  FREE terminal reprogramming!

best one for your business. The

e  Mobile and wireless processing NARI® program offers a free analy-
options available. sis to help you make the right choice

for your business.

e Local Agent Support. y The NARIe Program'

e  24/7 Customer Support.

e Experienced Local Agent to
guide you along the process.

See the savings in writing with Created for NARI® Members

e  Customized solutions to fit Your a professional analysis. by a NARI® Member.

Business Needs.

Currently taking credit cards ? Simply fax this completed page along with your merchant
statement to 888-402-4440 for a FREE written analysis to help you accurately compare.

Still “under contract” ? Let us know when your contract expires and we will contact you
approximately 2 months (or whenever desired) prior to discuss your options for FREE and
Under No Obligation.

Complete and fax this page to 888-402-4440 or call 614-206-8332
today for more information.

Do you currently accept

Contact Name: )
credit cards?

Business Name:
L] Yes L] No

Phone:

Best Time to Call:

F:.’ First Data.







STABILITY, SAVINGS, SERVICE 7

BWC Changes May Hurt; We Are Here to Help NARI®

NATIONAL ASSOCIATION OF
THE REMODELING INDUSTRY

Why Choose Us?

m Complete discount
analysis for group rating
and additional programs

m Most savings tiers in
the industry, up to BWC
maximum

m Over 96% of members
renewed with us in 2009

m Superior, personalized
service from expert staff,
including account
executives, rate analysts
and claims adjusters

Here's reality. You could pay significantly more for workers’' comp in 2010.
BWC's discount reductions and constant workers' compensation changes are impacting your
bottom line, even for employers with stable claims history.

Here's hope. Our group rating program can provide relief.
Partner with the National Association of the Remodeling Industry (NARI) to reach your
highest possible workers' comp discount - up to BWC's current maximum off premiums -

through our multiple savings tiers! Contact Us Now to
Request a Free

Beyond group rating, let our program administrator, Frank Gates Service Company (Avizent), Savings Estimate!

seek other sources of premium relief, including alternative BWC programs and safety. They m Phone: 800-395-4119

can determine the most cost-effective action plan, customized for you. = AC-3 Form Online:

. . . www.frankgatesgroups.com
Why choose the NARI group? High savings, valuable program analysis and more:

m Attractive discounts, competitive fees

Complete program analysis and aggressive risk management strategies
Program administration by Frank Gates, a strong, stable industry leader
Reliable, personalized service

Retention levels consistently above 95%

Added association benefits

Advocacy and advice to help you navigate industry challenges

Don't wait! See how we can make a difference.
Begin your free, no-obligation savings analysis one of three ways
m Call 800-395-4119, or

m Submit an online AC-3 at www.frankgatesgroups.com, or
m Print an AC-3 from Frank Gates' website, complete and return via mail or fax. ,
For more information, contact: FI”&HkGateS

Al Gardner, ARM .
800-777-4283, ext. 28757 AVIZENT
agardner@frankgates.com RISK MANAGEMENT. WITHOUT THE RISK.



Temporary Authorization
to Review Information
FrankGates

AVIZENT”

TO: Ohio Bureau of Workers’ Compensation From: Policy number

DX Employer Services Department, 22nd Floor Entity
[ ] Self-Insured Department, 27th Floor

DBA
Please mark a box and return to:

NARI Address
C/O Client Services Department

Frank Gates Service Company (Avizent)

P. O. Box 182364

Columbus, Ohio 43218-2364

Fax: 614-798-5510

Customer Service Hotline: 1-800-395-4119

Note: For this to be a valid letter, the self-insured department for self-insured employers, or the employer services department
for all other employers, must stamp it. Being temporary in nature, BWC will not record via computer or retain this authorization.
Representative must possess a copy when requesting service relative to the authority granted therein.

This is to certify that ~ Frank Gates Service Company (Avizent)

including its agents or representatives identified to you by them, has been retained to review and perform studies on certain
workers’ compensation matters on our behalf.

The limited letter of authority provides access to the following types of information relating to our account:
(1) Riskfiles;
(2)  Claim files;
(3)  Merit-rated or non-merit-rated experiences;
(4) Other associated data.

This authorization does not include the authority to:
(1)  Review protest letters;
(2)  File protest letters;
(3) File form Application for Handicap Reimbursement (CHP-4);
(4)  Notice of Appeal (IC-12) or
Application for Permanent Partial Reconsideration (IC-88);
(5) File self-insurance applications;
(6) Represent the employer at hearings;
(7)  Pursue other similar actions on behalf of the employer.

| understand this authorization is limited and temporary in nature and will expire on  February 28

or automatically nine months from the date received by the employer services or self-insured department, whichever is
appropriate. In either case, the length of authorization will not exceed nine months.

Telephone number Fax number E-mail address

Print name Title Signature Date

BWC-0503 (Rev. 1/29/2009)
AC-3 NARI - web




Completion of the temporary authorization provides a third-party administrator (TPA) limited
authority to view an employer’s payroll and loss experience. By signing the AC-3, the employer
grants permission to the BWC to release information to the employer’s authorized representative(s).
The form allows a TPA to view an employer’s information regarding payroll, claims and experience
modification.

Attention group rating prospects
e Employers may complete the AC-3 for as many TPAs or group-rating sponsors they feel are
necessary to obtain quotes for a group-rating program.

e Group sponsors must notify all current group members if they will not accept them for the next
group-rating year. The deadline for this notification is prior to the first Monday in February for
private employers and prior to the second Friday in August for public employers.

o All potential group-rating prospects must have:
Active BWC coverage status as of the application deadline;
Active coverage from the application deadline through the group-rating year;
No outstanding balances;
Operations similar in nature to the other members of their group.

e Any changes to a group member’s policy will affect the group policy. Changes can result in
either debits or credits to each of the members.

Note
For complete information on rules for group rating, see Rules 4123-17-61
through 4123-17-68 of the Ohio Administrative Code or your TPA.

All group-rating applicants are subject to review by the BWC employer
programs unit.
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